FORM TEMPLATE
Exercising Right of Defective Performance (Letter of Complaint)
Seller:
ECONOMY CLASS COMPANY s.r.o.

with its registered office at Na výhledech 1234/8, Strašnice, 100 00 Prague 10

Company ID No.: 26147289

E-mail address: [●]

Tel.: [●]
Internet shop: www.joalis.cz
Dear Sir or Madam,
In your shop www.joalis.cz I have bought the below specified goods that show the following defects: 
 .................................................................................................................. 
(* it is required to describe the defect in detail at this point).
Faulty goods: ……………………………………………………………………..

Purchase order date: ................................ Date of receipt ..........................
Purchase order number: ……………………………………………………….. 
I request that the complaint be handled in the following manner:
…………………………………………………………………………………………………………(* it is required to describe the requested method of handling in detail at this point). 
I request to be issued with written confirmation on making a complaint with the specification when I exercised my right and what the content of the complaint is, together with my entitlement to repair/replacement and, subsequently, confirmation of the date and method of handling the complaint, including confirmation as to making the repair and the duration thereof (if the case involves repair and not replacement).

Purchaser's name and surname: ………………………………..
Purchaser's address: …………………………………….………..
Email:  ………………………………………………………..………
Telephone:  ................................................................................
In ............................. on ...........................


Signature:  

List of annexes:
Invoice for goods ordered or any other voucher concerning purchase of the goods 
